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(54) Client-server system 

(57) Using the Internet World Wide Web (WWW) 
network 320, a WWW Client 310 can communicate with 
a WWW Server 330 to request the reconfiguration of or 
to generate software which controls a voice processing 
application. A voice response system client communi- 
cates with a voice response system server to alter the 
configuration of the voice response system or control 
the execution of software on said voice response sys- 
tem which enables a voice application program to be 
generated. The output of the voice response system 
ordinarily destined for display on a visual display unit of 
a local terminal is directed to the voice response system 
server. The voice response system server forwards the 



330 



data to a voice response system client. The voice 
response system client generates data in a first format 
useable by said WWW client terminal from data in a 
second format received from said voice response sys- 
tem and generates data in said second format useable 
by said voice response system from data in said first for- 
mat received from WWW client terminal, that is, the 
voice response system client dynamically generates 
HTML data from the data generated by the voice 
response system for transmission to and subsequent 
display at the WWW client terminal and visa versa. 
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